Printed in Canada 10/03 TMUG5B 


— TELUS 


mobility ™ 


your guide to 
getting started 


— read me first 


un .. it 


welcome 


You've just entered the world of 
TELUS Mobility. 


This guide will help you get acquainted with 
your wireless phone and show you some 
of the great things that you can do with it. 
f you haven't yet activated your phone, 
ollow the simple instructions in the Getting 
Started section of this booklet. To get a 
really detailed description of your TELUS 
obility wireless phone's features, read the 
Manufacturer's Operating Guide, also 
ound in the box. 


f you have any questions, comments or 
problems, visit telusmobility.com, your 

local TELUS Mobility dealer, or call 3*611 
rom your wireless phone. 


what you'll find in this box 


m Your Guide to Getting Started (this book) 
m TELUS Mobility phone and accessories 
m Manufacturer's Operating Guide and Warranty Card 


m Service Terms/Privacy Policy 


getting started 


features and services 


more cool things to do with your phone 


PERKS 


product care 


safety tips 


troubleshooting 


table 
of 
| contents 


getting 
connected 
İS easy 


getting 
started 


how to get started 


In order to use your phone, you will have to activate it. If 
you've already done so, please skip pages 7 through 11. 
Otherwise, follow these simple steps. 


1 select your rate plan, features 
and payment term 


Check out our rate plan literature or visit telusmobility.com to 
select the plan, features and payment term that are right for 
you. lf you sign a one, two or three year contract term, your 
monthly rate is guaranteed not to increase during the term. 

In retum for your commitment to us, you will receive a credit. 


e prepare your personal information 


m Have 2 pieces of identification ready, such as a valid major 
credit card, Driver's License or a Social Insurance Number. 


m Create a 4-6 digit personal identification number (PIN). 
This PIN allows us to verify your identity when you request 
changes to your account, and allows you access to our 
automated system to obtain information on your account 
7 days a week, 24 hours a day. 


LE 3. k d E? 


vj select a payment option 


m Pre-authorized withdrawals from your credit card or 
chequing account on a monthly basis. 


m Monthly invoice. 


A review the service terms 


Please review the service terms that are found in this box 
or on our website before you activate this phone. By 
activating this phone on the TELUS Mobility network, you 
will be confirming to TELUS Mobility your acceptance of 
these service terms. 


Pind the ESN number 


Find the 11 digit ESN (Electronic Serial Number) on the 
back of your phone. Please write the number here. 


ES dE 1 1757) EE? 


6 attach the battery 


Place the battery on your phone as indicated in the 
Manufacturer's Operating Guide. 


f plug in the charger 


Connect the charger to your phone and then plug the 
charger into a standard AC outlet. When you charge your 
battery the first time, you will need to charge your battery 
for a minimum of six hours before unplugging the charger. 


8 tum the phone on 


Press and hold down the power key for about two 
seconds. Your phone wili power up. 


9 activate 


You have two options to activate your TELUS Mobility 
phone, either self service or full service. 


Self service 


You can activate your new PCS phone online and on 
your own, at telusmobility.com/activate. Self service 
activation is fast, convenient and available 24 hours a 
day, 7 days a week. And it saves you money. When you 
use our self service activations feature our lowest 
account set-up fee will apply. 


full service 


Full service activation support is available by calling 
1-888-552-3333 from any phone other than your 
wireless phone. An Activations Representative will take 
you through the steps to create a 4 to 6 digit PIN, set-up 
your account and will guide you through the programming 
of your new phone. They can also answer basic questions 
about our rate plans and features. Before you call, 
make sure you have your wireless phone tumed on and 
handy. If you choose full service activation support, 

a full service account set-up fee wil apply. 


10 
11 


12 


setting up voice mail 
See your "voice mail and quick tips" guide for 
instructions. 


make a call 


Now you're ready to go. Just enter a phone number, press 
TALK/SEND and start talking. Remember 10-digit dialing 
may be necessary when you are making local calls. 


mobile phones are 
great but not perfect 


You may occasionally drop a call. All wireless phones rely 
on radio waves to carry voice and data conversations 
through the air. These signals are sometimes susceptible 
to interference from your surroundings and environmental 
conditions. We wish we could promise that you'll never 
drop a call, but the truth is you may occasionally lose 
your connection. That said, we're working every day to 
maximize our wireless coverage and minimize this 
occasional interruption. 


see what 
you can do 


features 
and 
Services 


Everything you need to take 
advantage of your TELUS Mobility 
phone is right in this box. You'll 
be surprised by all you can do with 
your new wireless phone. 


With TELUS Mobility we make it 
easy, providing future friendly 
features so you can better enjoy 
your wireless phone. 


future friendly features 


Depending on the wireless phone and/or rate plan you select, 
some or all of these features may be included at no extra charge. 


m Voice Mall: 


m Toll-free voice 
mail access: 


m Call Waiting: 
m Conference 
Calling: 


m Caler ID [9]: 


m Call Forwarding: 


m Detailed Billing: 


m Long Distance 
Savings: 


m Happy Birthday! 


People can leave you a message when 
you can't take the call. Within digital service 
areas, the Message Waiting icon will let 
you know when you have new messages. 


Within Canada, you can get your voice 
mail messages without paying long 
distance charges. 


You can put the current caller on hold while 
answering another call. 


Conference Calling lets you add a person 
to a call in progress for a "conference call". 


Lets you see the number of the person 
calling you, before you answer. 


Call forwarding lets you send all incoming 
calls to any other number you choose. 


One easy-to-read statement that lists all calls. 


One low rate within Canada and to the U.S. 


No additional charge for unlimited local calls 
on your birthday while in Canada. 


m Web Ready 
Phone P) : 


m Longer 


Battery Life D: 


m Enhanced 
Privacy [9] : 


All digital phones are Web ready to let you 
surf the Internet. 


Extended hours of talk and stand-by time. 


The digital signal means increased 
call security. 


For more information on these and other features please visit us at 
telusmobility.com or call X611 from your wireless phone. 


Ë] This symbol does not appear on all phones. Please check the 
Manufacturer's Operating Guide for more details. Some TELUS Mobility 
manufacturer's features are only available in our digital service areas. 


more cool things to do 
with your phone 


With TELUS Mobility, a phone is for more than just talking. Now 
you can play games, get stock quotes, download ringtones, and 
send text messages, picture messages or e-mails to your 
friends. These services are available in digital areas on your 
phone on a pay per use basis, and some may be purchased as 
a monthly package. 


messaging 

Our messaging services are fast, easy and fun to 
wk use. We offer many messaging options such as: 

m e-mail 


m Instant Messaging 
m 2-Way Text Messaging and 
m our My Updates service, for the latest news, weather 


reports, sports scores, stock quotes, or jokes of the day, 
sent right to your phone as a text message. 


So you can communicate in a way that works best for you. 


picture messaging (coming soon) 
Capture moments instantly. TELUS Mobility's camera 
phones allow you to take pictures and send them to; 
m any e-mail address 

m another TELUS camera phone 

m your online photo album 


Plus, you can attach sound, voice or text to your pictures to tell 
the whole story 


Fel 


more cool 
things to 
do with 
your phone 


downloads: 


b d TELUS Mobility offers thousands of high-quality 

mə? ringtones and images that you can download right 
onto your PCS phone. Soon you will be able to download 
interactive sports, classics, card and casino games. Our 
selection is constantly expanding and includes choices exclusive 
to TELUS Mobility clients. 


‘on selected phones 


wireless web 


Our Wireless Web Service provides instant access 
to the Internet. You can surf specially designed sites 
on your phone anytime, anywhere within our digital 
service area. Plus, there are no per minute airtime charges. 


Some of the things you can do are: 


m Check local news weather and sports scores; look-up 
movie times and find restaurants; play games; access 411 
directories or mapping directions, and much more. 


For more information and availability* visit 
telusmobility.com/domore. 


*Not all services and features are available in all areas. 


PERKS” 


PERKS 


It's how you get 
a little extra out of your 
TELUS Mobility experience. 


ow that you have purchased your phone, you can enjoy 
some of the PERKS" of being part of the future friendly TELUS 
Mobility network. 


TELUS Mobility has teamed up with some great partners to 
make your wireless experience even more friendly. Within a few 
weeks of activating your phone, you'll receive a welcome package, 
including various special offers from partners like Kemels Popcom, 
chapters.indigo.ca, Famous Players, Dairy Queen and more. 


Look for great PERKS with your monthly TELUS Mobility 
statement, including Buy 1 Get 1 Free offers and other 
exclusive discounts. 


To get additional PERKS, tips, coverage updates and more, 
sign up for The Buzz, our FREE online newsletter, at 
telusmobility.com/thebuzz. 


We hope you enjoy your PERKS as much as we enjoy bringing 
them to you. 


product 


care 

If for any reason you have 

trouble with your phone 

we're here to make sure you please 
keep and 

stay connected. attach 
your bill of 
sale here 
for easy 
reference 


If your phone or accessory becomes defective by reason of 
improper workmanship or material within twelve months from the 
date of purchase, it will be repaired or replaced at no charge to 
you. Please call your dealer for details. 


If you're having problems with your phone please refer to the 
Manufacturer's Operating Guide or contact your dealer or TELUS 
Mobility Client Care, and we will direct you to an authorized 
Product Care Centre or dealer in your area. They'll repair or replace 
your phone as quickly as possible. If the warranty on your phone 
or accessory has expired or the problem is not covered by the 
warranty, we can still repair or replace your phone. However, some 
additional charges will apply. 


Please refer to the Manufacturer's Warranty Card for the detailed 
warranty terms. 


Note: Any authorized Product Care Centre may require a deposit 
in connection with potential repair charges for which you will be 
held responsible. 


Some safe tips that make 
TELUS Mobility the perfect 
travelling companion. 


driving safety 

TELUS Mobility wireless phones give our clients the ability to 
communicate virtually anytime, anywhere, including in their vehicles. 
But clients must always ensure that driving, not talking, is their 
first priority when they're on the road. 


TELUS Mobility educates its clients about safe driving with 
in-the-box tips, billing inserts, information on its Website and 
other initiatives. TELUS Mobility works closely with the Canadian 
Wireless Telecommunications Association, government, educators 
and other stakeholder groups to get the safe driving idea across. 


Here's an example of TELUS Mobility's safe driving message to 
clients: When you're driving, distractions of all kinds — changing 
a tape or CD, drinking a coffee or even talking to passengers — 
can take your attention away from the road. 


TELUS Mobility reminds you that driving is your first priority. 
Please don't let your phone, or anything else, distract you from 
the road ahead. 


Here are some safety tips to keep in mind when you take your 
wireless phone along for a ride: : 


1 get phone friendiy 


Read your phone's user guide and try out the features that 
can help make it safer to use on the road. For instance, you 
can program your most-called numbers and use automatic 
speed dial to avoid dialing every digit. 


Tip: Program your numbers long-distance style, using 1 + 
area code + number. If calling a local number, your TELUS 
Mobility phone strips out the long distance stuff and dials it 
as a local call. 


safety 
tips 


z up close and personal 


Keep your TELUS Mobility phone within comfortable reach 
so you can easily pick it up without taking your eyes off the 
road. Even better, get a passenger to make or take calls 
for you. A hands-free device can help ensure you keep 
both hands on the wheel. 


S keep your focus 


End your call if talking distracts you from the road — or don't 
answer the phone at all. That's what voice mail is for. Always 
remember to tell everyone you speak with that you ARE 
driving, and that it's a better idea to talk later. 


4 you're not an octopus 


Remember, you've only got two hands, so use them to 
drive. If you know you'll have to make a call during your trip, 
program that phone number ahead of time. If you get a call 
dealing with important details, ask the caller to phone back 
and leave a message for you to pick up later. 


+ please stop it 


If you must place a call, do so when you're stopped or 
parked. If you must dial when driving, dial only a few numbers 
at a time, ensuring the road ahead, beside and behind 

is safe. For more information about safe driving, visit the 
Canadian Wireless Telecommunications Association at 
WWW.CWta.Ca. 


troubleshooting chart 


Consult the table below; it will suggest solutions to specific 
problems. If you need more information, consult the Manufacturer's 


Operating Guide. 
Problem What it could be What you can do 
Phone turns Phone may not Ensure you have activated the 
on but can't have been activated phone. To activate, call us at 
place call 1-888-552-3333 or visit 
telusmobility.com/activate 
Phone may have Press 368378 and then the 
been activated but SEND button to see if your 
not yet connected phone is connected to 
to the network the network 
Phone is outside Refer to the TELUS Mobility 
the service area Coverage Maps to ensure 
you are within our service area 
You've dialed an Check the number you dialed 
invalid number 
Display is blank Phone is off Turn the phone on 
l 
Battery is Recharge the battery 
completely empty 
| Phone displays Phone is outside Refer to the TELUS Mobility 
"No Service" the servce area Coverage Maps to ensure 
you are within our service area 
Phone beeps The battery Recharge the battery 
and displays is almost empty 
‘Battery Low" 
Nothing happens Keyguard function Check the Manufacturer's 
when you press is on Operating Guide 
the keys 
Phone may Enter your lock code 
be locked to unlock the phone 
You forgot your Try 1234 or the last four digits 
lock code of your phone number. Or call 
Client Care 


E 


trouble- 
shooting 


Problem What it could be What you can do 

The call is cut off You may have Refer to the TELUS Mobility 
moved out of the Coverage Maps to ensure you 
service area are within our service area 

You hear a fast The network was Press END and try your 

busy tone when unable to process call again 

Ee acall your call 

You can't hear Volume might Adjust the ear plece volume key 

the other person be tco low 

very well 

Your Message You are in a U.S. 


Waiting icon does 
not appear for 
voice or text 


digital service area 
or an analog area 
which does not 
support this feature 


You do not receive 
Caller ID on an 
incoming call 


You are in a U.S. 
digital service area 
or an analog area 
which does not 
support this feature 


The caller has 

disabled Caller ID 

information 
You cannot place a Your phone maybe Call Client Care 
long distance call long distance *611 

restricted 
The party on the Phone's microphone Check the Manufacturer's 
other end is not may be muted Operating Guide 
able to hear you 
Phone keeps Battery may not Recharge the 
powering off be charged battery 


troubleshooting 


If you're having a problem consult the Manufacturer's Operating 
Guide. If you require further assistance please visit telusmobility.com 
or e-mail us at clientcare@telusmobility.com. You can also reach 
us by calling Client Care at 36611 from your wireless phone or any 
of the numbers listed below, and we'll be happy to help you. 


Local client care numbers 


| Calgary: Quebec City: 
Eastem Quebec Toronto: 
Edmonton: Vancouver: 
Montreal: Winnipeg: 
Ottawa: Other areas 


special numbers and feature access 
codes within Canada 


Feature access codes 


Feature Description Just dial and press Send 

Call Forwarding. You must subscribe to this service on: 9672 + (area code) + (number) +(send) 
to access this feature off: #720 

Cancel Call Waiting (per call) 3 70 + (number) 

Calling Identity Suppression (per call) 3€ 67 + (number) 


Prevents your number from appearing at called party. aaa 
Do Not Disturb. Sends all calls directly to your voice mail on: * 78, off: X 79 


Special number dialing 


| Description Just dial and press send Chargeable Call 
TELUS Mobility Client Care x611 No 
Local Emergency Number 911 No 
Directory Assistance 411 Yes 
Calling Card calling 0 + (area code) + (number) Local airtime 
| Marine Rescue (BC only) *311 No 
| Canadian Coast Guard ag m No 
|. CANUTEC: Report for toxic spills #666 No 
Canadian Tire Auto Club #282 No 
Canadian Automobile Association (CAA) — 3€CAA (36222) or #CAA (#222) No 
TDD Service: Routes your call to the m Local airtime 


Wireless Relay Service 


Visit telusmobility.com for additional regional numbers. « 
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